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DMS Web™  

DMS Web™ provides the ability to access information and 

communicate with clients and creditors 24 hours a day, 

seven days a week.  This website is customizable with your 

logo, address and content. 

The DMS Web pages provide your clients and creditors the 

assurance of entering a secure site. The Visitor, Client and 

Creditor data is keyed in and viewed securely.  The yellow 

padlock in the status line indicates this security.  

DMS Web provides links on your agency’s web site for: 

■ Visitor Login 

■ Client Login 

■ Creditor Login 

From a designated area on your web site, the DMS Web 

interface provides a client and creditor logon. This logon is 

password protected with unique password identification 

numbers (PINs). Data passed back and forth is encrypted 

to keep sensitive data from being accessed by unauthor-

ized individuals. The client accesses their information with 

their client ID and their assigned PIN number. If a client 

wishes to select a different PIN number, the agency can 

reset this PIN on a per client basis. 

Visitor Login  

DMS Web visitors can create their own user name and 

password to log on to the Visitor section. This is a free ser-

vice with no obligation. This section helps to educate and 

assist the visitor in tracking their finances. 

The Visitor section enables the consumer and potential 

agency customer to do the following:  

■ Create, store and update a monthly household budget 

■ Create and maintain a listing of debts, regular monthly 
payments and APR charged 

■ Print the information for reference 

Client Login 

The DMP Client Login section of DMS Web is designed to 

give active agency clients 24 x 7 “live” access to their ac-

count information:  

■ View/print a monthly statement of disbursements to 
their debts 

■ View and update limited general client information 

■ View/print their client deposits to the agency 

■ View/print scheduled monthly payments and estimated 

balances of their debts 

■ View/print the disbursements to their creditors, checks 

returned to be voided and refunds from creditors 

This section provides your DMP clients “around-the-clock” 

access to their current and historical client information. This 

reduces calls to the agency’s customer service depart-

ments for the same information.  

Monthly Statement  

The Monthly Statement is a link in the Client section of 

DMS Web. Selecting this link displays the Monthly State-

ment summary page, which shows a summary of the cli-

ent’s debts and the progress in liquidation. This statement 

makes it possible for the agency to eliminate or reduce the 

cost of printing and mailing paper client statements. Each 

creditor name is underlined indicating that it is a link to 

more information about this debt.  
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Personal Information 

The Personal Information is a summary of general mailing 

and contact information stored for the client and spouse.  

This information can be updated.  

Payment History 

The Payment History displays the client deposits, disburse-

ments to creditors, refunds from creditors and voided dis-

bursement checks. This window allows you to select the 

type of transaction you would like to display: 

■ All transactions 

■ Deposit 

■ Disbursements 

■ Adjustments 

Creditor Login  

The Creditor Login section of DMS Web is designed to give 

an agency’s creditors 24 x 7 Internet access to: 

■ Review statistical information about the number of 
customers served for this creditor, dollars owed, aver-
age disbursement amount, etc. 

■ Access information about a particular customer last 
name, particular creditor account number, or Social 
Security Number 
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■ Verify that a disbursement has occurred on behalf of 
their customer to the creditor this month 

■ View a list of customers whose Debt Management 

Program has been discontinued  

■ Approve a new proposal letter 

■ Update and correct information on a proposal such as 
current balances and account number 

■ Update balances on debts nearing final payout 

■ View a Trust check voucher 

 

Creditor Search Information 

The Creditor Search Information window displays each 

creditor name with an underline, which indicates it is a link 

to additional information. This link takes you to the Creditor 

Summary Information window that shows YTD figures and 

other Debt Management related information. Below the 

statistics area is the current Contribution percentages that 

are used for this creditor’s disbursements. This is a view 

only window and cannot be modified by the creditor. 

Creditor’s Clients 

The Clients window provides the creditor search options to 

review agency information about their customer. They can 

provide the customer’s last name, the creditor account 

number, the customer’s social security number, or any 

combination of these.   

The creditor can also view a listing of all of the creditor’s 

clients.  
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Proposal Letter Summary Information 

The Proposal Letter Summary Information window enables 

the creditor to view  potential client proposals online. Credi-

tors may accept or reject proposals online as well. If the 

creditor requires more information about the potential cli-

ent, the proposal information can be downloaded and 

printed in a PDF file format.  

Update Balances 

The Update Balances window enables the creditor to 

manually update balances in order to reconcile conflicting 

information, if it becomes necessary.  

Check Vouchers 

The Check Vouchers window enables the creditor to view a 

summary of the checks that have been sent to them. The 

list shows the check date, account balance, payment 

amount, contribution amount and the net balance.  
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Administration 

DMS Web provides administration log on to easily transfer 

new visitor information automatically without having to re-

enter the data. This log on can also see any changes an 

existing client has made to their current personal informa-

tion.  

Cooperative Processing Resources 

Cooperative Processing Resources provides software with 

professional prominence and technological advantages to 

Credit Counseling Agencies.  Our application, the DMS 

Professional Suite, started with innovative development 

over 20 years ago with desired features and industry-wise 

enhancements that were contributed from leading Credit 

Counseling Agencies located throughout the United States, 

Canada and the United Kingdom.  

 

CPR is more than a Software vendor, we are a  
Membership.  

 

 

 

 

 


