Your Software Development and
lechnology Provider for the Credit
Counseling Industry



DMS Solutions™

DMS Solutions™ is a Windows environment with many
added capabilities that improve counselors’ performance
and reduce costs. DMS Solutions’ windows are created
with easy to identify icons that are placed to help members
easily navigate to familiar programs, and many new fea-
tures and functions.

DMS Solutions provides new and improved Appointment,
Counseling, Budget, Client Financials, and Creditor Proc-
essing Systems. There is also an added feature of creating

user defined reports by exporting data into Word and Excel.

These components of DMS Solutions are a direct result of
industry requirements and developments.

Some of the added benefits of DMS Solutions includes:

m  Improved front-office productivity due to GUI

m  Reduced employee training costs due to familiar user
interface

m Faster and easier telephone and mobile (laptop) coun-
seling

m Easy access to other Windows-based tools (for exam-
ple, Microsoft Office)

m  Reduced back-office costs through easier integration
with EDI and imaging capabilities

Appointment Schedules

m  Multiple openings for a single time segment in a spe-
cific location is available. Multiple openings are indi-
cated with a blue triangle on the left of the time bar
segment. Blue triangle icon (on left side of appoint-
ment bar) — indicates there are other booked appoint-
ments layered underneath it. You can uncover the
other appointments by right clicking on the bar and
either selecting open or send to back to reveal the
other.

m Additional or Pending appointment times can be added

to generated schedules. They will be indicated with a
white diamond on the right of the ad hoc time segment.
White diamond icon (on right side of appointment bar)
— indicates that an appointment was added (ad hoc) to
the counselor’s schedule after the schedule was gen-
erated.

m  Right-click on the Appointment screen and a menu

with several additional easy and fast options displays.

Open/Add Note 4
Show Day View
Show 24 Hours

v Show Business Hours

Zoom >
Print Schedule

Delete Note >
Delete all Open Appointments

Deactivate All Open Appointments

Re-assign Appointments

m In alocation that offers the Workshop service type, you

can add a workshop to a selected date and then com-
plete the Workshop Details screen. This detail screen
gives the workshop topic, charge, time range, facilita-
tor name, workshop location and address, driving di-
rections and miscellaneous information. These details
can be copied/pasted to other dates for reoccurring
workshops.

m A workshop attendee name, addresses and phone

information are captured in list format. This will make
it easier to record attendance.

Menu

i~ Workshop info
Agency: Buffalo Location Facilitator:

Date: 6/25/2009

Detall: Add Client \
Begin Time: 12:00 PM

‘Workshop Attendees
Client ID. [Last Name First Name Contact Phone IA t Status Endlvmed
13208 Corporation, McDonald [No i [ E

End Time: 02:00 PM
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Appointment Scheduling

m  Ability to schedule multiple pending appointments for a
client for different locations, dates and times gives the
client more flexibility, while giving you the flexibility in
your schedule.

m  Ability to view a schedule using Business Hours (7AM-
7PM), or 24 Hours (12AM-12PM).

m  Ability to view schedules for one or all locations for a
selected date, which gives you a brief and wide view of
your schedule.

m  New “Interview Method” indicates to counselors if the
appointment is to occur face-to-face, by e-mail, by
Internet, by telephone, or by mail.

m Blue time segments indicate availability, while white
segments show pending appointments. along with the
client’s last name.

Appointment Window Legend
=  0pen Appointment (Default) A  Multiple Booked Appointments
[0 Selected Appointment Time: O AdHoo Appainiment
[ No Show Client
B Counseled Client #z  Confimed Appointment
1 workshop = Special Cases
1 Scheduled Client (Default) (| Open Appointment
| Colors displayed are defaults. Your actual colors for Open or PE status may be different.

Tuesday, November 10/2009
Counselor
700a | &00a | 900a | 1000a | 41:00a | 12000 | 00p |
—- - * '
[swmi <

pe— | E— >

SMITHERMAN >
James Monroe -

:
Confidentiat Sranch

m  No Show and Counseled time segments are color
coded Yellow and Green respectively, which makes
the schedule easy to view and determine open and
canceled appointment times.

m  Scheduling and appointment confirmations occur from
the same screen with frequently used confirmation
messages that are available in a drop-down list.

Available counselors can be displayed by counselor
name, or by counselor with the most open appointment
time slots.

Appointment time locking occurs when two users se-
lect the same location, same date, same appointment
time and same counselor.

On the Client Appointment screen, counters track the
number of No shows, Cancellations and Reschedules
that have occurred for each client.

Client's relevant past appointment counts 2
Cancelled 0
Rescheduled 0
No Show 0

Client Income

Ability to store net and adjusted gross incomes sepa-
rately for client and co-applicant.

Ability to view combined monthly net incomes in differ-
ent periods of time, for example: daily, weekly, annu-
ally, bi-monthly and every two weeks.

Client Payouts

Ability to use graphs and charts to better demonstrate
Payout Forecasts to a client.

Create a printed payout forecast from an Excel tem-
plate, which allows each agency to customize and
design the document provided to clients.

Counseling Clients

Expanded client searches that include maiden name,
co-applicant maiden name, co-applicant last name,
partial client address, e-mail address, DMP expected
deposit amount and keywords (formerly known as ad-
ditional sort keys).

The ability to search by: Client ID, Last Name, Home
Phone, SSN/NI, Work Phone, Co Applicant Last
Name, Maiden Name, Co Applicant Maiden Name,
Address, Postal Code, DMP Account Number, Email
Address, and Client Key words.
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In the Appointment Client screen, the required fields
are underlined; for example “Number in Household”.
The ability to have two users making permanent notes

Disbursements

to the same client or creditor, at the same time, and

m  We have developed a Disbursement Wizard with ques-

tions for processing regular disbursements and special

both sets of notes are saved.

The HUD Housing Program product screen has addi-
tional fields that enable the counselor to capture more
client data.

HUD Housing Program [Cli

HUD Housing | Mortgage Irfo | Counseing | Clint Demographic | Housing Notes | Housing Action Plan Notes |
Other Dates Case Number Date Seen
Copy S e

Housing
Housing Type Housing Results Date  Minutes Accrued Minutes (Nt used)

<] (o320 ] [ [ =}
Purpose of Visit Interview Results
[ | << NONE SELECTED >> ~
Client Type Case Status
[ =l =
Barrier Type Household Information Counseling Outcome
[ | =] | = |
Housing Termination No Units
[ ~][0.00 = I™ Head of Household
Income Level Monthly Liabiliies ~ FHA#
I =l [ Get Average Median Income
Initial  Follow Up Mexkoeer i
[ I El

Save Cancel

Credit Bureaus

CPR has an interface with the three national credit
repositories: Equifax, Experian and Trans Union. This
interface works with CrediTRAX, a third party software
that pulls the credit bureau report back to the PC re-
questing it and then this report is integrated into the
DMS Professional Suite™ software. Counselors can
request a credit bureau data from one or more credit
repositories. The report then populates the Debt
Screen with the clients accounts and credit score if
requested.

CPR currently has an interface with Experian that util-
izes the Internet to pull credit reports. This also auto-
matically pulls the requested credit report and credit
score and pulls the data into the debt screen.

disbursements with easy-to-follow steps.

m Disbursement check formats are stored in a templates
folder on your server for easy access, which enables
you to review the checks on your screen before print-

ing on check forms.

m Disbursement check signatures can be stored and
added on Trust checks while they are being printed.

m Disbursement Maintenance Results Screen provides a
view to detailed information from one screen with ac-
cess to many other areas in the system.

| B Disbursement Maintenance

Losatior: [c< AllLocatiors>> AphaBreak: [~ Disbursement Notes: [Both -
! Counselor: [<< All Counselors >> AphaEndBresk: [2 Leftover Money: [Both ~

Total Disbursing: 606
Cients  Disbursing | Notes *|

‘Without Leftover. 123/ 21.29%

‘With Leftover. 477 /78.71%

Bank of America - M

ClientID | Client Name | DepositDue | Trust | Hold Amount| Disbursed | Letover | Start Date Counselor LastD
[23738  |ABLES.DAVIDL. [ $81900[ $81300  $0.00] $81300  $0.00[ 2/8/2002|
P 5
AD Maintenace may be performed here (green cells have been updated for this batch)
CiedID | Creditor Name | PR [Acct Balance|Disb Factor | Current Month [ Disb Amount Endg DMP APF [Start Date [Last Pymt Date| La
Hurley State Bank - 1 801.72 0.13[ 2/8/2002] _ 5/18/2008|

5/18/2008

5/18/2008,

CITIFINANCIAL

EIZSIZUIJ

BANK OF NORTH C $53.19|
Citibank - Sears

Citibank - Radio Sha
Citibank - Visa - Prefy

<

Previous | Negt

$11.092.21| $456.00

$462252]  $20000]  $200.00] 3355:21

2 51 812003

5/18/2003;

$456.00| $819.00

Open Client |

=171

Rehiesh |

ABLES, DAVID L.

| Record: 17606 4

Task Reminders

m  Upon login, tasks that have been assigned to you by a
supervisor or by yourself appear in a pop-up screen.
Users can assign tasks to themselves, or to other us-
ers or multiple users.

m  Management can review incomplete tasks of users,
and they can be used to make announcements or

share information with all employees.

m Tasks Reminders

| H D OpenTask ) NewTaskd X Delete Task 3 Task Code Maint $8 Open Client [fg] Show Fields ¢ Purge Tasks

|| T Include completed tasks [~ Include tasks

users [~

__
2/14/2008_[2/14/2008 [Low  [Notstatted |

Not started

Lo Nt 15

[Tasks: 3 |
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Help Screens

The on-line help screens are written with RoboHelp soft-
ware, which allow for indexing, word and subject searches.
This gives you the ability to see overviews of modules, to
very specific details.

Disbursement Setup [

Counseling
Q) Appoirtmerts
¥ : = Wﬁ"""w aek"“’“m‘““s';‘w To access the Disbursement Setup function, click Financials > Disbursement
Q sals Setup in the navigation pad. The purpose of the Disbursement Setup window is to
" @ Accourts Receivable give the user the ability to setup new disbursement batches and to review previously
@ AR Batch P run disbursement batches. The table displays summary information on previously run
D Fro disbursement batches. If a disbursement batch is in process, this table is disabled.

The disbursement process includes the following:
© The Disbursement Setup table shows the date and time the disbursement was

begun and completed.

g ON‘;ABDHT © The disbursement process log tracks where you are in the disbursement work
[ i Crecks -+ e taie s heck and EFT dish dollars. Also, the fi
13) Post Batch e table shows paper check an isbursement dollars. Also, the figures
Ac Baich are adjusted for AD Maintenance.

([0 Betoh Summary © The table shows a count of clients disbursing and client refund dollars.

@ © You can c?tnlcil an unposted disbursement batch (no checks printed) and
] Dbt Mortenancs (e B b i
i 2 © The disbursement appears in client, creditor, and trust histories only at final
2 posting.
[B] Debeing 12k  The right-click functions on the Disbursement Setup table provide added
functionality

This window displays the following two sections:
° Batch Summary .

Cooperative Processing Resources

Cooperative Processing Resources provides software with
professional prominence and technological advantages to
Credit Counseling Agencies. Our application, the DMS
Professional Suite, started with innovative development
over 20 years ago with desired features and industry-wise
enhancements that were contributed from leading Credit
Counseling Agencies located throughout the United States,
Canada and the United Kingdom.

CPR is more than a Software vendor, we are a
Membership.
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