Your Software Development and
Technology Provider for the Credit
Counseling Industry



Cooperative Processing Resources

Cooperative Processing Resources (CPR) is the industry's
premiere Debt Management System (DMS) software appli-
cation.

We are a Texas Cooperative association that is owned by a
cooperative membership consisting of credit counseling
agencies, both large and small. CPR currently has over 55
members in the United States, Canada, Puerto Rico and
the United Kingdom.

Working together as a cooperative in order to ensure con-
tinued technical support was the primary reason for creat-
ing CPR. Agencies wanted to work together and have
control over the enhancements and destiny of their

CPR6s ongoing priority is to
with software improvements and new innovations, fast re-
sponse to all industry regulations, on-going training, and
technical support for the software that runs their agencies.
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CPR's primary function is the maintenance and technical
support of the DMS and the development of new technol-
ogy to support our member agencies. In addition, the coop-
erative serves as purchasing agent for its members, finding
the best products and services available. We then negoti-
ate the most advantageous pricing using the collective bar-
gaining power of the membership. In this way, all members
can afford state-of-the-art processing capabilities.

We are uniquely positioned to meet the future needs of our
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The Cooperative Vision: The Cooperative
will unify member agencies by creating a
common governance structure through inte-
gration of member operations and coopera-
tion.
The Cooperative Mission:  The Cooperative
is an international group of unified members
sharing resources and expertise to provide
solutions and education promoting financial
freedom for families and individuals.
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DMS Professional Suite E

CPR's Debt Management System software, DMS Profes-
sional Suite, provides debt and credit counseling agencies
the most comprehensive system available today. Our soft-
ware enables agencies to effectively stay on top in today's
highly competitive business environment and meet the
needs of both consumers and creditors.

DMS Professional Suite, comprised of the DMS Manager,
DMS Solutions and DMS Web. Our new programming and

language.

Using these industry standard operating systems, data
bases and programming languages allow us to deploy new
capabilities as needed by our members and to leverage
existing technology in producing those capabilities.

A few programming modules that you will find in our soft-
ware include:

HUD's ARM Interface
NeighborWorks Interface

Automated interface between our application and Fan-
nie Maeds Home-Lie®Gystermel or

Housing System for HUD, FHMA and AFFH

Disbursement System that allows daily and weekly
disbursements, which builds EFT files for RPPS,
Vanco or Visa ePay
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Automated collection of payments through ACH
Automatic Credit Report Interface

EDI files with MasterCard RPPS, Visa ePay and
Vanco

RPPS Biller Import daily process that automates the
changes to RPPS biller IDs

Store unlimited APRs and creditor contribution per-
centages in creditor and debt screens

Automated NFCC Quarterly Summary report
Automatic interface to NFCC Web Counseling
Individualized budgets and payout forecast
Appointment System including Workshops

Case Action Plans and Counseling Packages
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Time Tracker program
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Task Reminder System for follow-up maintenance on
clients and creditors

Bankruptcy counseling and tracking

Client Course and Workshop creation details for track-
ing

Detailed Client Follow-up System to track client delin-
guency and help with retention

Agency client fees by State guidelines for disburse-
ments

Agency defined appointment service types for tracking

Counseling fees that can be set by appointment type

Import deposit data files from banks, lockboxes and
Vanco

Bank reconciliation programs

Print files that can be built for outsourcing large print
jobs to third-party vendors

Email client communications, and monthly or quarterly
client statements

IVR connectivity

CPR continues to step up to the challenges of the ever-
changing industry, demands of creditors and the complex
environment in which we operate today.

Database Conversions and Mergers

CPR offers you extensive experience in completing data
conversions from other software vendors. We provide your
staff the ability to view your converted data in test environ-
ments prior to the live conversion date. We also offer the
ability to successfully merge databases when two agencies
join together.
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